“Think global.
			 Act local”

Meyn Tec
hnic
al s
upp
ort

Meyn Maintenanc
e

y
em
ad
Ac
yn
Me

M
ey
nC
on
sul
tan
cy

Meyn Parts

Meyn Services
Meyn Technical support.......................................................... 5
Meyn Maintenance................................................................... 7
Technical updates............................................................... 7
Inspection............................................................................ 7
Machine maintenance........................................................ 7
Service agreements............................................................ 7
Meyn Parts................................................................................ 9
Meyn Consultancy...................................................................11
Meyn Academy....................................................................... 13

Meyn Services
“Think global. Act local”
The success of state-of-the-art equipment depends for a great

In a close partnership, Meyn Services works closely with you

deal on the way it is operated and maintained. This awareness

to determine your specific needs and requirements. Whether

has put Meyn at the forefront of developing user friendly

Meyn

support products and services. In today’s markets, where cost

recommendations or support your operation with total service

of ownership becomes increasingly important, Meyn has well

packages including major overhauls, parts, training or more,

understood that value added services are the key to optimal

the aim is always to optimize your equipment’s performance at

performance and return on investments, in particular if tailored

predictable costs.

to customers’ needs.

Meyn understands that true partners are close to your operation.

services

entail

regular

equipment

check-ups

with

Therefore we believe in the strategy of “Think global. Act local”.
With over 200 Global Services experts around the world, we are
dedicated to support your organization wherever you are. All our
local representatives are supported and coordinated centrally
from main offices, gaining access to over 60 years of experience.

Global coverage of engineers
To support your operation, Meyn employs over 135 dedicated
engineers who reside in over 20 countries. Their local presence
makes them quickly available for you and gives you the benefit
of improved communication since we speak your language.
Our local engineers adhere to strict requirements regarding
knowledge, skills and communication to assure you have the

24/7

135

DEDICATED
ENGINEERS

TECHNICAL
SUPPORT

right person to support you when you need it.
Global logistics
Meyn provides global service and support activities through
one single global supply chain. Using our network of offices
and world class distributors, we provide you with services to
optimize response times, minimize freight costs, support import
processes and deliver to you wherever and whenever you need it.
Local support centres
Meyn holds over 14 local offices across the globe with Meyn
representatives. In places where we do not hold our own office,

36

14

LOCAL
OFFICES

AGENTS AND
DISTRIBUTORS

we use our extensive network of over 36 agents and distributors
to be available for you and your questions. Anytime, anywhere.
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“Excellent support,
anywhere, anytime”

Meyn Technical 		
support
We are proud of our partnerships with poultry processors, in
more than a hundred countries. Both directly and indirectly,
we touch the lives of one billion people all over the world which means that we have a responsibility to ensure absolute
excellence in customer support.
Meyn offers a strong global network of regional and local
support centers, engineers, and parts distributors. You benefit
from complete confidence that you will receive fast, effective
and personal customer support, anywhere in the world.
A dedicated team of equipment specialists is available 24 hours
a day, 7 days a week, supporting customers either remotely or
onsite with any questions relating to Meyn equipment.

24/7 Helpdesk
Experts are available 24 hours a day to support you with any unexpected problem.
With state-of-the-art remote diagnostics, Meyn is capable of solving many problems from
a distance. In case we cannot solve the issue remotely, a Meyn engineer will be send to get
you going again.
Emergency repair
In case you need assistance for immediate repairs on your equipment, we are available for
help. Our technical support team can arrange parts and skilled engineers to help you solving
the problem.
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‘What we offer you is more
than just parts and labor.
It’s over 60 years of experience.’

Meyn Maintenance
With every request for maintenance services, we work out the
best maintenance philosophy with your team. Whether you
require corrective or preventive services, we will work with you
to optimize your performances and increase your yield.

Technical Updates
We offer both corrective maintenance services for immediate repairs, as well as scheduled
preventive maintenance visits for overhauls or modifications.

Inspections
Inspections are aimed at giving you a detailed report with the technical condition of your equipment.
We will advise you with suggested maintenance actions to increase your equipment’s performance
and improve your yield.

Machine maintenance
For maintenance on your machines (like overhauls and repairs), we offer our customized support.
We can compose a package of replacement parts to bring back your machine to its original
condition- and performance level. A team of dedicated and skilled engineers is available for onsite
assistance. The engineers can carry out and/or supervise all needed maintenance activities. They
will make sure that all work is correctly executed in a professional way.

Service agreements
Based on our design knowledge and decades of experience in supporting Meyn equipment
in different conditions, we have developed an optimized maintenance model, consisting of
scheduled maintenance tasks that greatly reduce the risk of any break down during processing.
The maintenance agreement includes engineers and parts for all major tasks and is managed
throughout the years by a dedicated project manager who knows your operation. For continuous
performance improvements, we include process audits for yield improvements and analyze
reliability and cost information of the equipment. All maintenance agreements offer a fixed price
over a number of years, ensuring you a steady cash flow throughout the years.
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‘We can predict when and which
part is going to break down.
That is our part of the job.’

Meyn Parts
To safeguard the optimal performance of your Meyn equipment,
it is extremely important to install high quality replacement parts
in case of wear & tear. Meyn supplies you with original Meyn
OEM parts, which have passed the highest standards in design,
production and material quality. Especially with high volume
processing, tolerances are tight and compromising on quality
will give an increased risk on yield losses and even equipment
breakdowns. Because these costs can be very high, Meyn has
invested a lot of research in finding the best materials and
manufacturing tolerances to safeguard an optimal performance.

The right price
Meyn has committed herself to strive for a global pricing policy that represents a “fair market
value” in all markets where Meyn equipment is operated. This transparent and competitive
pricing is made available via the Meyn global list price (available on our eProcurement portal)
which has been applied worldwide.
Parts improvements
Based on our extensive experience in equipment wear patterns and its effect on your operation,
we focus on constantly improving our pricing levels on the parts that matter most. Our re-design
activities with our R&D department have already resulted in some significant downward price
adjustments over the years.
eProcurement
Our web based eProcurement portal has been created to assist you in ordering the right parts
with 24/7 availability of pricing and lead times.
Recommended parts
Our experience in different parts failure patterns and turnaround ratios, has helped us in defining
parts recommendations for our customers. We generally distinguish between:
• Safety stock: parts that should be available on stock to keep production losses to the
minimum when unexpected breakdowns occur.
• Initial stock:

parts that are forecasted as the usage in a predefined period. This reliefs stress
on your planning and procurement department and assures you have got the
right parts on stock.
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‘Our technologists have all
the knowledge it takes
to benchmark your facility
to the best practices’

Meyn Consultancy
You are faced with an increasing competitive environment.
In order to stay profitable, creative solutions focusing on
maximum revenue over the complete production chain are
needed. Especially with increasing throughput, a small
difference in yield, product mix or logistics can already have
a huge impact on financial results. You are fully aware that
continuous improvements are the key to success, but it is
sometimes hard to see where they can be found within your
process. At this point, the Meyn Technologist can help you to
get a clear view on the possible opportunities in your process.
Our technologists, with global experience in poultry processing,
have all the knowledge it takes to benchmark your facility to the
best practices.

The Meyn Consultancy team has a great deal of experience in performing commercial surveys.
Well over 100 surveys have been carried out over the past four years, in all continents of the
world. In the detailed report that is made after the survey, you will find the recommendations
given to you by the Meyn technologist.
Next to performing surveys, the Meyn Consultancy team is also involved in scientific research
& legislation (governments, branch organizations, NGO’s) and keeps close contact with a
prequalified pool of experts (universities and third parties). This close contact with legislation
makers also enables us to inform you in an early stage and advise or assist you in solving issues
or improve processes which go beyond Meyn’s core business. And the benefit for you is of course
that you can tap directly into this data base of information gathered by Meyn over the years.

Sustainability

Food safety

Labor

Profitability

Product quality

Cost of
ownership

Animal welfare
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‘Increasing your profits,
training your staff’

Meyn Academy
Skilled and motivated staff are at the heart of any successful
business. Your profits depend on the people who operate your
machines. The right training helps to protect both your capital
investments and your profits. Both new and existing team members
need up to date understanding of the equipment they are using.
That includes training on recent changes and insights into business
priorities. The Meyn Academy enables you to get the best out of
your Meyn systems. Your staff will receive all the theory and handson experience needed to work productively and safely.

Training options

Specific System & Machine
More complex process steps including live bird handling, evisceration, rehanger, cut
up, deboning, distribution and quality grading. It covers maintaining, adjusting, and
optimizing the output of the Meyn systems - and allows staff to resolve potential
problems in the slaughtering process.
Custom
Typical challenges and learning objectives can be addressed in various ways
depending on your needs and situation. Our skilled consultants can assist you to find
the right sort of training for a particular topic, system or department in your plant.
Generic Poultry Process & Product Knowledge
Focused on the slaughtering process from farming to deboning, including chicken
anatomy and products. This training covers the functions of Meyn systems and the links
between process steps and anatomy - crucial for improving quality.
Train-the-Trainer
A way of creating a super-user group who can train and support their colleagues
effectively on the job, sharing knowledge and keeping your whole operation up to date.
An excellent route to staff development and continuously improve.
Demonstrations
Meyn Academy also offers standard or tailored demonstrations of the latest
developments in secondary process at our facilities in Amsterdam.
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“All around the world,
no matter what time it is.
You can contact us 24 hours a day,
7 days a week.”

The data published, under reservation of all our rights, to the most recent information at the moment of publication and are subject to future modifications.
Meyn reserves the right to modify the construction and the execution of its products at any time. No rights can be derived from this publication.

HEAD OFFICE
Meyn Food Processing Technology B.V.
Westeinde 6, 1511 MA Oostzaan (Amsterdam)
P.O. Box 16, 1510 AA Oostzaan, The Netherlands

CONTACT
Phone: +31 (0)20 2045 000
E-mail: sales@meyn.com
www.meyn.com
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